
230321-ALAC_Workers_Report_2  20/9/01  3:01 PM  Page i

Practitioner 
Competencies for 
Alcohol & Drug 
Workers in 
Aotearoa – 
New Zealand 

Alcohol and Drug Treatment Workforce 
Development Advisory Group 
September 2001 





230321-ALAC_Workers_Report_2  20/9/01  3:01 PM  Page iii

Practitioner 
Competencies for 
Alcohol & Drug  

Workers in 
Aotearoa –  

New Zealand 

Alcohol and Drug Treatment Workforce 
Development Advisory Group 

ALAC Occasional Publication: No 13 

Alcohol Advisory Council of New Zealand 
Kaunihera Whakatupato Waipiro o Aotearoa 

September 2001 

ISBN: 0-478-11610-1 

ISSN: 1174-2801 











230321-ALAC_Workers_Report_2  20/9/01  3:01 PM  Page 5

Generic competencies – are common to all human service work and to all the 
vocational competencies. 

Practitioner Competencies for Alcohol and Drug Workers in Aotearoa-New Zealand, 2001 

Relating and communicating 
A competent alcohol and drug worker relates with empathy and insight to the client or client 
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